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Ann Boughtin has been a manager of public and private organizations for more than 25 years. 

Throughout her career Ann has held executive positions in both the private sector and government, 

developing, implementing and managing behavioral health services.  Ann has managed a 

successful consulting business and has counted among her clients the state of Tennessee where 

she advised them on matters related to managed care operations and the state’s Medicaid 

managed care program for behavioral health. Ann consulted with a wide range of organizations, 

assisting them with change management, strategic planning, business process re-engineering, 

marketing and general organizational and management challenges.  She has provided consultation 

to start-up companies, state agencies, non-profit providers, & health insurance companies. 

 

Ms. Boughtin was a Bureau Director and Program Analyst during her 15 years with the New York 

State Office of Mental Health, where she worked as one of the 50 top executives. She also worked 

for Magellan Health Services (MHS) for 4 years, serving from 2003-2005 as General Manager of 

the $455M subsidiary of MHS that managed behavioral health services for the TennCare program 

in Tennessee.  Throughout her career Ann has held executive positions in both the private sector 

and government, developing, implementing and managing behavioral health services.  Most 

recently Ms. Boughtin was COO of CareGuide, a publicly traded integrated health management 

company focused on the needs of people with complex health conditions.   

 

In 2007 she was elected to the Executive Committee of Mental Health America (formerly the 

National Mental Health Association) and currently serves on the Board of Directors for Mental 

Health America.  She holds a BS and MA in political science, and a Master’s in Public 

Administration. 


